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information. 
When PRIDE training began in June, you were given exam-
ples of PRIDE in action. Many of these examples were col-
leagues showing their PRIDE toward patients. Since then, we 
have had the pleasure of reporting, in the Friday Facts, various 
acts of patient PRIDE committed by our Hazleton colleagues.  
The thank you card shown on the right was sent to the nurses 
and colleagues on the seventh floor of LVH–Hazleton. 
“Wanted to say thank you so much to everyone 
who made my stay from Aug.11-16 a pleasant 
one.” 
Another definition of PRIDE is our day-day encounters with our 
colleagues. Treating each other as we would like to be treated, 
with pride, respect, involvement, dignity and empathy. 
In last week’s edition of the Friday Facts an example of PRIDE 
was featured. Lori Trout, director of patient financial services, 
was also an implemental part of this story, but had not been 
mentioned. Respectfully, a colleague had called and asked if 
Trout could also be acknowledged for her role in the story. 
LVHN Participated in Senior Expo How Do You Define PRIDE 
The 2016 Senior Expo hosted by State Representative Tarah 
Toohil was held Thursday, Sept. 8, at the Laurel Mall in 
Hazleton. Along with nearly 100 vendors, Lehigh Valley Hospital 
(LVH)–Hazleton, the Health & Wellness Center at Hazleton, Le-
high Valley Health Network (LVHN)’s Cancer Center–Hazleton, 
Lehigh Valley Home Care–Hazleton, the Gunderson Center for 
Inpatient Rehabilitation and LVH–Hazleton’s Senior Choice pro-
gram participated in the yearly event. LVHN facilities provided 
fairgoers with valuable service and health-related information, 
and cholesterol, glucose, grip strength, balance, Hemoccult® 





Online Bill Pay Now Available 
If you are one of the many individuals who prefer to pay 
your bills online, LVHN has now created this channel for 
your medical bills. 
The following URL, lvhn.org/online_billpay will take you di-
rectly to the bill pay site. You should then see the information 
below. 
Pay Your Medical Bills Online                                              
Welcome to Lehigh Valley Health Network’s Online Billing Man-
ager. Here you’ll have access to your account 24 hours a day, 
seven days a week. You can view your account balances, up-
date insurance information, get answers to your questions, and 
pay your bills from the comfort and convenience of your own 
home. 
Please select a bill pay option                                              
Option 1- Pay a bill from Lehigh Valley Physician Group
( LVPG), Lehigh Valley Hospital–Cedar Crest, Lehigh Valley 
Hospital–Muhlenberg, Lehigh Valley Hospital–17th St., or Le-
high Valley Hospital–Tilghman 
Option 2-Pay a bill from Lehigh Valley Hospital–Hazleton                  
(Does not yet include LVPG–Hazleton) 
A news article in today’s Standard Speaker stated that 
“Butler Township solicitor Donald Karpowich presented 
the Butler Township supervisors with a proposal for a new 
institutional zone that would allow LVHN to create a health 
care campus or hospital” on land adjacent to the Health & 
Wellness Center at Hazleton. This step was taken by the 
township so that new zoning would be in place should LVHN 
decide to build its new health care facility at this location. There 
is still a lot of work to do by LVHN to determine the feasibility of 
building at this site; however, approval of this new institutional 
zone by Butler Township would be another step forward. The 
Butler Township supervisors will not vote on this before Novem-
ber, allowing time for comment on the proposal.  
Today’s Newspaper Article 
